Accessing the LAUSD Service Catalog on iPhone/iPads

Accessing the LAUSD Service Catalog
commonly known as Remedy My IT

1. Open a web browser on your iPhone or iPad.
2. Go to the URL link shown below:

https://lausd-myit.onbmc.com

3. Sign-in using your full LAUSD email and password.

e.g. jane.doe@lausd.net

Bookmarking the LAUSD Service Catalog

1. Tap on Share U
2. Tap on "Add to Home Screen”

3. Tap on "Add”

Pl
Sign in

Email, phone, or Skype
Can't access your account?
Sign-in options

AA https://lausd-myit.onbmc.com

Back

.

Multi-Fact

LAUSD Services [catalog

lausd-myit.onbmec.com Options >

Add to Reading List
Acd Bookmark
Add to Favorites
Find on Page

Add to Home Screen

Markup

® 0 % B 8

)

B +
@ servic...

Request T
Support &

aquest for s

Page 10f1



https://lausd-myit.onbmc.com/

